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TONG QUAN CHUONG TRINH

TIEU CHI XET BDAT DANH HIEU
MOT SO CAI TIEN HANG NAM

THOl GIAN VA HINH THU'C THU’C HIEN

CO MAU & BOI TUONG KHAO SAT

QUI TRINH & NHAN SU’ THU'C HIEN

HOI DN HVNCLC

wWww.hvnclc.vi




KS BINH CHON HVNCLC

% Nam 1996, cuéc diéu tra “Hang Viét Nam chat luong cao do ngudi tiéu dung
binh chon” 1an dau tién dwoc to chire theo sang kién cua Bao Sai Gon Tiép Thi,
va clng tw do chuwong trinh HYNCLC ra doii.

< Nhin lai 27 ndm, chwong trinh HYNCLC Ia cdng trinh ctia mét tap thé rong 1én
vOi hang trieu triéu Ngwoi Tieu Dung va hang ngan Doanh nghiép Viét cung sanh
budc.

% Ké tir nam 2012, Hoi Doanh nghiép Hang Viét Nam Chat Lwong Cao déng vai tro
chu tri thwc hién cubc diéu tra binh chon Hz‘i‘ng Viét Nam (;hét Lwong Cao
thwong nien hang nam va cac chwong trinh truyén thong, xuc tién cho hang Viét.

< Nam 2018, Hoi da xay dwng bo tiéu chi Hang Viét Nam Chat _ e
Lwong Cao Chuan HOi Nhap va dén nay chuwong trinh da | RV A T i a0 201
xUc tién dwoc 6 ndm v&i nhirng hoat ddng hiéu qua, dap &ng g SR U T s R
yéu cau trong thdi ky méi cia xu thé “hdi nhap”.
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KS BINH CHON HVNCLC

% 27 nam la mét hanh trinh khng ngoi nghi cua chwong trinh HYNCLC.

% T hanh trinh dé, rat nhiéu doanh nghiép, nhiéu thuwong hiéu da vwon I1én, bay cao, bay
xa khoéng chi & thi trwdng ndi dia ma con vwon ra thi trwdng qudc té trong qua trinh hoi
nhap.

< Nhiéu théng tin bd ich tir cudc khao sat, sé giup doanh nghiép c6 cai nhin can canh vé
mot “chan dung thi trwéng” trong con chuyén ddng, tadc ddng cla lan séng céng nghé
sinh ra tlr cach mang 4.0. V&, c6 mét thuc té khong thé bé qua, dé la hang hoa ngay
nay mudn ban dwoc, mudn di xa va I1én dwoc ké hang thé gidi, bat budc phai dat tiéu
chuan véi sw hd tro mang tinh quyét dinh ctia cong nghé.
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‘/ KS BINH CHON HVNCLC

DO NGUGI TIEU DUNG
BiNH CHON

Vi Ngudi Tiéu Dung

‘ ‘ 27 nam giup ngudi tiéu
ding HOAN TOAN an tam
trong lua chon cua minh.

Vi Doanh nghiép Viét

el ‘ ‘ La NIEM TU HAO cta DN Viét,
_ dem hang Viét di MUON NOI.
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DO NGUGI TIEU DUNG
BINH CHON

‘/ TIEU CHI XET DAT DANH HIEU HVNCLC

Doanh nghiép c6 san pham tw san xuat (khong phai lam thwong mai hoac dich vu)

7, - :'.. N
(&1
TY LE BINH CHON

DN dat d0 ty 1é NTD
binh chon: 2% trén
tong s6 ghi nhan binh
chon cda nganh hang

HO SC MINH BACH

DN nbp hd so thdng tin
minh bach theo qui dinh:
giay dang ky kinh doanh,

chdng nhan nhan hiéu;

kiém dinh, BC tac dong
mOi truong,...

HOI DN HVNCLC , www.hvnclc.vn

TiNH PHAP LY

DN khong vi pham qui dinh
phap luat trong hoat dong SX,
KD vé: chat lugng SP, minh
bach trong canh tranh, mai
truong, s dung lao ddng, bao
vé quyén lgi ngudi tiéu dung,...



DN khong phai

dong phi dé
dat Danh hiéu
HVNCLC

NTD tw NHO
tén Thuwong
hiéu hoac
Cong ty va
SEARCH trén
App khao sat
de ghi nhan
binh chon

Khong tap
trung vao
vung/ mién
nao - Cudc
khao sat duoc
thwe hién trén
TOAN QUOC
theo Tieu
chuan Lién
Hiep Quoc.
(TGi thiéu 2%
dan sO)

HOI DN HVNCLC ,
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Mé& cong thdng tin dé DN ty dang
ky va cap nhat thong tin Thwong
hiéu san pham vao App khao sét,
nham gitp DN tiép can rdong rai
hon véi NTD qua kénh trwe tuyén.

Gia tang thwc hién khao sat offline
trong boi canh tinh hinh dich bénh
Covid 19 bj day Iui, nén kinh té
dang c6 dau hiéu phuc hoéi tot
trong “binh thwdng maoi”.

Bén canh viéc cap nhat bd sung thdong
tin DN tlr cac nguon: DN kh&i nghiép,
DN dat Ocop 4 — 5 sao, DN tiéu biéu
do cac hiép hdi nganh nghé, dia
phwong gioi thiéu.

Cai thién nbi dung khao sat:
v Ghi nhan nhirng lo ngai cia NTD doi
v&i sdn phdm Thwe phdm, dd udng;

Ghi nhan nhirng wu diém vuot trdi thic
day NTD san sang mua san pham; &
mec dd chi tiéu clia NTD tai moi hé
thong phan phai.

%
wixeI%s
b
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THOI GIAN VA HINH THUC KS BINH CHON HVNCLC

SR OFFLINE © ONLINE

OO )

DO NGUGI TIEU DUNG
BINH CHON

Tw 4 — 5 thang;
Thang 8 — 12 hang nam

HOI DN HVNCLC , www.hvnclc.vn



POI TUONG KS BINH CHON HVNCLC

CcB MAU KS: 2/10.000 dan sé (TU 18 — 20 ngan mau);
Nam 2023 thuc hién 18.479 mau

T 25 - 60 tuoi

Sw dung/ KD

Nguoi st dung/ Kinh doanh SP

QP mua SP

Nguweoi cé6 kha nang quyét dinh mua san pham

Lwu y: Iwa chon dap vién thdng qua phan cau hoéi sang loc dap vién &
gui dinh doi twong tra Ioi cuéc KS binh chon.




CA

& NA 1,
0
©

o,
%ar |.\I""s

SAN PHAM KS BINH CHON HVNCLC
Lf Nwd'c cham, gia vi E'A 3 Dién tr gia dung

é VPP - VHP ") pién tir KTC

~~) Vat liéu xay dwng, op lat 200 DKE, PhUtUNE Xe

DT GIETE

O Kim khi gia dung

Danh muc sian pham nganh hang cap Nhan hiéu Chirng nhan HVYNCLC

“giiy Thirc an chan nuébi,...

‘ May moc nong nghiép,..



https://hvnclc.vn/danh-muc-nganh-hang-duoc-cuc-so-huu-tri-tue-chap-thuan-cap-nhan-hieu-chung-nhan-hvnclc/
https://hvnclc.vn/danh-muc-nganh-hang-duoc-cuc-so-huu-tri-tue-chap-thuan-cap-nhan-hieu-chung-nhan-hvnclc/
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DO NGUGI TIEU DUNG
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DO NGUGI TIEU DUNG
BINH CHON

Giai doan
chuan bi &
xay dung Tong hopn
de cuong nghién c?u tai liéu thir cap
Giai doan
trién khai
thu'c hien
Digu tra
: -
Online
Ti€p nhan thdéng tin
hd so doanh nghiép
Giaidoan
cong bd
ket gua

QUY TRINH DIEU TRA HVNCLC

Thi€t ké diéu tra
(k€ hoach, guota, chi phi)

Diéu tra san pham

PD3u tu trang thist bi,
cong nghée

tiéu dung

l

Diéu tra san pham tv
ligu san xuat

K&t qgua tong guan hanh vi

NTD & thi truong
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TRANG Bl |

DESK RESEARCH

Téng hop tai liéu vé DN san xuat hang tiéu dung

"HIET B,

CONG NGHE, VPP, F

AU CAN

QUI TRINH THUC HIEN KS BINH CHON HVNCLC

THIET KE DIEU TRA

Ké hoach. chon mau, phiéu khao sat...

TIEN TRAM FIELDWORK

Khao sat dia ban, tuyén md phéng van vién va tap huan

PILOT VA QC PILOT

Khao sat thl va danh gia chat luong trude khi “ra quan”
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DO NGUGI TIEU DUNG
BINH CHON

QUI TRINH THUC HIEN KS BINH CHON HVNCLC

QC TT THU THAP

)
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Thwc hién dong thdi tai ca 4 vang/ mién: Onile & Offline

| FIELDWORK

CONG BO KET QUA sO BO

www.hvnclc.vn

) THEGIOIHOINHAP. VI

DOANH NGHIEP

Theo mau duwoc giri cho DN qua email hoac DN tai trén website

TIEP NHAN
ﬁl @D—’ HO SO

Két qua chinh thuc dugc cédng bd rong rai trén toan qudc

CONG BO KET QUA CHINH THUC /@E
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www.hvnclc.vn

» THEGIOIHOINHAP.VN

TIEP NHAN Y KIEN SO BAN NGANH
VA CO QUAN QUAN LY...

G CV dé nghi cung cap TT vé DN (theo danh sach DN dinh kém)
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NHAN SU THUC HIEN KS BINH CHON HVNCLC

KE HOACH
&
THU'C HIEN
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KHUYEN NGHI DOANH NGHIEP

Gia tang tiep can Nguwei tiéu dung

\ Pap &*ng xu hwdng lwa chon cua Nguoi tieu dung:

.8 * Vistrc khoe & vi moi tredng: an toan, xanh sach, dat cac tiéu chuan CL

« C6 nguon goc xuat xtr & tién dung

EEN\  Day manh truyén thong tiép thi qua nhiéu kénh:
Hﬁ,@{‘ » Tai diém ban, cac trien 1am, sw kién
Ky < Cac phwong tién TT, cac kénh online

\ Mo rdng mang lwéi phan phoi dap tng xu hwdng mua sam da kénh cla
& Nguoitiéu dung hién nay

HOI DN HVNCLC , www.hvnclc.vn



HOI DOANH NGHIEP
HANG VIET NAM CHAT LUONG CAO

TRAN TRONG CAM ON

LIEN HE: 60/2 LY CHINH THANG, P. VO TH| SAU, Q.3, TP.HCM
— TEL: (84) 28.38466512; FAX: (84) 28.38466180
https://hvnclc.vn; https://hvnclc.chuanhoinhap.vn
https://www.facebook.com/pg/HoIDNHVNCLC



https://hvnclc.vn/
https://hvnclc.vn/
https://www.facebook.com/pg/HoiDNHVNCLC

